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Kinlochbervie Community Council 
  

 
Chairperson 
Graham Wild 

The Up House, Portlevorchy 
Lairg  IV27 4RB 

 

Secretary 
Murdo MacPherson 

Old Pier View 
Kinlochbervie IV27 4RR 

23 March 2018 
 
Mr. Steve Barron 
Chief Executive Officer 
Council Headquarters 
Glenurquhart Road 
Inverness  IV3 5NX 
 
Dear Mr. Barron: 
 
RE:  Proposal to Close Public Toilets the Highlands 

 
Kinlochbervie Community Council is strongly opposed to Highland Council’s 

proposed closure of public toilets – 9 in Sutherland alone.   There has been no 

consultation with affected users or local businesses.  Nor has there been an analysis 

of the costs and benefits of public toilets.   

 

The Kinlochbervie Community Council feels that public toilets are one of the most 

basic of public services; this is particularly true in a rural area such as ours where 

there are few alternatives for either tourists or for travelling locals (e.g. to medical 

appointments in Inverness).  We understand that Highland Council is faced with 

budgetary constraints but we expect that the benefit of public toilets far outweighs 

the costs.  This proposal has not been well thought out. 

 

We do not feel that the savings are justifiable for the following reasons:    

 
1. Increasing demand.     Tourist numbers are increasing particularly as a result 

of the NC500. This by itself makes the proposed closures wildly out of step 

with current developments.  Tourism is essential to the Highland economy; 

lack of toilets will be detrimental.   

 

2. Needs of local residents have not been considered.  Local people have 

consistently used these toilets over many years and view their availability 

on their journeys as essential. Concern over this has been strongly 

communicated to our Community Council by many local residents.  
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3. Visitors using any spot as a toilet.  There is a growing number of instances 

where visitors have been using land around stopping points as makeshift 

toilets; this creates a health hazard and is an unsightly mess. This is 

already happening in our community.  Reduction of public toilet provision 

can only make this problem worse. 

 

4. Transfer to community groups is not viable in the long term.  Although there 

are already some examples of community-run toilets in the Highlands, we 

do not feel that this is a suitable option for our village.  This is not out of 

disinterest, laziness or lack of funds (we expect that Highland Council would 

provide a grant) but because we recognise that there are inherent 

problems.  

 

These problems include: 

 

o Excessive reliance on volunteer labour in the management of the 

toilets.  What happens when a volunteer either moves away or 

doesn’t want to continue? 

 

o Difficulty in maintaining consistent hours.   Already local residents 

have encountered community-operated facilities in other villages 

which are closed when they should be open.  

 

o Difficulty in maintaining a reliable standard of maintenance and 

cleaning.   The repair and replacement expertise may be lacking 

within the community and the need for a bank of relief cleaners may 

be very difficult to achieve.  

 

 

5. Transfer to local businesses is not realistic.  The idea of expecting local 

businesses to open their toilets for public use is somewhat fanciful and not 

a meaningful solution because: 

 

o Seasonal closures.  Many of the potential businesses close down in 

the winter and hence cannot provide consistent service.  Even in the 

summer months, some local hotels are closed during the day. 

 

o Limited opening hours.  Businesses are often closed at the times that 

local people need toilet facilities – early in the morning and late at 

night. 

 

o Inability to accommodate high usage.  Many toilets provided by 

businesses are intended for light usage and are completely 

unsuitable for high usage; e.g. from coach tours. 
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o Lack of disabled access.   Many do not have adequate disabled 

access. 

 

o Village Halls are not an option.  These buildings are only open when 

a hall is in use.  Open availability at any time is not realistic. 

 

o No consultation with affected businesses.   Concern over the 

proposal has been brought to the Community Council’s attention by 

local businesses that might be expected to “partner” with the Council.   

 
For the reasons above, Kinlochbervie Community Council strongly urges that the 

Highland Council reconsiders its proposed public toilet closures. This is out of step 

with the Council’s promotion of the NC500 initiative and not in the public interest of 

both visitors and locals alike. 

 
Yours sincerely 

 
 
 
 

Secretary 
Kinlochbervie Community Council 


